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Security Law regarding digital tools for procedures (IMSS Mailbox)
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On June 7, 2024, a Decree was published in the Official 
Gazette of the Federation that amends several provisions 
of the Social Security Law regarding digital tools.

With this reform, the Mexican Social Security Institute, 
through the IMSS Mailbox, will be able to announce 
any act, requirement, or administrative resolution it 
issues in digital documents, and inform about aspects of 
interest. Individuals may submit promotions, requests, 
notices, or comply with the obligations and requirements 
of the Institute through digital documents, as well 
as make inquiries about their tax and administrative 
situation before the Institute.

The Decree also establishes that when individuals do 
not enable, provide erroneous data, do not register, 
or do not update their means of contact, the Institute 
will be able to notify them by means of official notices 
through the Mailbox.

The Mexican Social Security Institute will publish in 
the Official Gazette of the Federation, within 60 days, 
the procedures and services available in the IMSS 
Mailbox, as well as its general rules for its operation.

Employers must review compliance with social security 
and tax obligations derived from the modifications to 
the IMSS mailbox.

The team of professionals of the Labor, Social Security 
and Immigration Practice Group of Sánchez Devanny 

has the knowledge and experience to assist you if you 
require advice on this matter.

This content was prepared by Alfredo Kupfer-
Domínguez (akupfer@sanchezdevanny.com), and 
Santiago Fernández-Rangel (santiago.fernandez@
sanchezdevanny.com).
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Sánchez Devanny is a leading Mexican law firm that provides full-service legal advice both to Mexican and 
international clients.

We build enduring client relationships because we make every effort to understand our clients’ businesses and 
expectations, to serve as an ally, and to provide complete, accessible and personalized advice.

This practice advises clients on compliance with labor and social security laws, and in the design and implementation 
of labor structures to avoid risk. We assist in processing immigration documentation for top-level executives and 
their families, with employment agreements, terminations, and fringe benefit planning, and represent clients in
employment litigation.

Labor, Social Security and Immigration Practice Group

México City:
Av. Paseo de las Palmas #525 Piso 6 
Col. Lomas de Chapultepec, 11000
Ciudad de México
T. +52 (55) 5029 8500

Monterrey:
José Clemente Orozco #335 Piso 4 
Despacho 401 Col. Valle Oriente, 66269
San Pedro Garza García N.L.
T. +52 (81) 8153 3900

Querétaro:
Av. Antea #1090 Piso 2 Int 206
Col. Jurica
Querétaro, Qro
T. +52 (442) 296 6400

© Sánchez Devanny ® | Sánchez Devanny refers to Sánchez-Devanny Eseverri, S.C., a leading Mexican law firm that provides full-service legal advice both to Mexican and international clients.

This publication contains general information only and is just for informative purposes. Sánchez Devanny is  not  rendering legal advice or  services by  means of  this publication. To obtain legal advice or services 
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Sánchez Devanny provides legal services in the areas of Corporate and M&A; Corporate and Project Finance; International Trade and Customs; Real Estate, Infrastructure and Hospitality; Tax; Labor, Social Security 
and Immigration; Corporate Governance and Regulatory Compliance; Energy and Natural Resources;  Environmental; Life Sciences; Intellectual Property, Entertainment and Sports Law; Litigation and  Alternative 
Dispute Resolution; Antitrust; Capital Markets; Private Wealth Management and Estate Planning; Administrative Strategic Litigation and Data Privacy and Information Technology to both public and private clients, 
especially in the automotive, retail, pharmaceutical, manufacturing, real estate and energy industries among others.
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