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Electronic petition of possible risk of COVID-19 infection

On March 25, 2020, the Mexican Social Security Institute
(IMSS) issued an agreement by which employees in the
social security system are authorized to request and
process electronically a disability claim for symptoms
of COVID- 19 of up to 14 days.

The process begins by filling out an online questionnaire
on the platform http://www.imss.gob.mx/imssdigital,
which will be enabled in the next few hours or days
in a specific link, in which the insured describes his
symptoms, and from which he will receive an answer
to his request.

Once the case is evaluated, the IMSS will reach a
decision on the claim and the existence of probable risk
of COVID-19 infection. If such risk is found, the digital
disability approval will be issued. The IMSS will notify
the employer, and will proceed with the payment of the
disability via bank transfer (with previous confirmation
by the insured by phone of bank details).

The payment of the subsidy will be 11 days, since the
first three days are not covered, as it is a temporary
disability due to general illness under Article 96 of the
Social Security Law.

Once the period of disability is over, if the health
complication persists, the employee must go to the
family medical unit or hospital to be attended in person.

This newsletter was prepared by Francisco Garcia
(fgarcia@sanchezdevanny.com), Alfredo Kupfer
Dominguez (akupfer@sanchezdevanny.com), and
David Puente Tostado (dpt@sanchezdevanny.com).
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Sanchez Devanny is a leading Mexican law firm that provides full-service legal advice both to Mexican and
international clients.

We build enduring client relationships because we make every effort to understand our clients’ businesses and
expectations, to serve as an ally, and to provide complete, accessible and personalized advice.

Labor, Social Security and Immigration Practice Group

This practice advises clients on compliance with labor and social security laws, and in the design and implementation
of labor structures to avoid risk. We assist in processing immigration documentation for top-level executives and
their families, with employment agreements, terminations, and fringe benefit planning, and represent clients in
employment litigation.

Contact
Alfredo Kupfer Dominguez David Puente Tostado
akupfer@sanchezdevanny.com dpt@sanchezdevanny.com
Mexico City: Monterrey: Querétaro:
Av. Paseo de las Palmas #525 Piso 6 José Clemente Orozco #335 Piso 4 Blvd. Bernardo Quintana #7001
Col. Lomas de Chapultepec, 11000 Despacho 401 Col. Valle Oriente, 66269 Torre 1 Oficina 1109 Col. Centro Sur, 76090
Ciudad de México San Pedro Garza Garcia N.L. Querétaro, Qro.
T. +52 (55) 5029 8500 T. +52 (81) 8153 3900 T. +52 (442) 296 6400

m Sanchez Devanny Eseverri S.C. u @SanchezDevanny n /sanchezdevannymx www,sanchezdevanny.com

Sénchez Devanny refers to Sdnchez-Devanny Eseverri, S.C., a leading Mexican law firm that provides full-service legal advice both to Mexican and international clients.

This publication contains general information only and is just for informative purposes. Sanchez Devanny is not rendering legal advice or services by means of this publication. To obtain legal advice or services
and before making any decision or taking any action that may affect your business you should consult a qualified professional advisor.

Sénchez Devanny provides legal services in the areas of Corporate and M&A; Corporate and Project Finance; International Trade and Customs; Real Estate, Infrastructure and Hospitality; Tax; Labor, Social Security
and Immigration; Corporate Governance and Regulatory Compliance; Energy, Natural Resources and Environmental; Life Sciences; Intellectual Property, Entertainment and Sports Law; Litigation and Alternative
Dispute Resolution; Antitrust; Financial Institutions and Services; Private Wealth Management and Estate Planning and Data Privacy and Information Technology to both public and private clients, especially in the
automotive, retail, pharmaceutical, manufacturing, real estate and energy industries.
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